
Commonwealth Home Care 
Support Program (CHSP)



Begin your Journey with us

Here at Royal Freemasons,  
we can offer you  
the support you need  
in the comfort of your own home

At Royal Freemasons, we recognise 
that taking the next step in your 
life journey requires some major 
decision-making, perhaps emotionally 
challenging discussions and certainly a 
lot of effort.

We understand you want to lead a 
dignified and rewarding life and that 
you need to feel secure and supported. 
It is this recognition of your individual 
and unique needs that makes Royal 
Freemasons different. We care for over 
3,000 older Victorians through our:

• Home Care Programs
• Independent Living Units
• Residential Aged Care Homes

All Royal Freemasons Residential 
Aged Care Homes and in-Home Care 
services are fully accredited by the 
Commonwealth Government’s Quality 
Agency. This ensures high quality, safe 
care is provided by qualified staff in 
your own home or at our beautiful 
premises. We take pride in what we do 
and are vigilant in maintaining our fully 
accredited status.

If you are an older person in Australian living at home and need a little 
extra assistance inside or outside the house, the Commonwealth Home 
Support Program (CHSP) is designed to enable you to take control, live and 
enjoy the independent life you choose.



If you or a family member are living at 
home and need a little assistance with 
daily tasks, or with staying connected 
with your community, CHSP can 
provide some help before a higher 
level of care is needed. 

You may be recovering from an illness 
or operation where you need extra 
support. We have a range of aged 
care services to help you at home, 
plus personalised health services and 
access to our Day Therapy Centres.  
We will work with you to help manage 
your day-to-day requirements and we 
are here to offer an extra helping hand.

The CHSP Program and is part of a 
broader global move towards person 
centred approaches.  You will hear 
service provision spoken in terms of 
wellness, reablement or a restorative 
care approach.  But what exactly does 
this mean?

What is 
Commonwealth 
Home Support 
Programme

The Commonwealth Home 
Support Programme (CHSP) 
is designed to provide entry-
level home support for older 
Australians who wish to 
continue living independently. 

The program varies in cost and 
service, depending on what 
you require, where you live and 
which services you can access.



This ‘wellness approach’; is an 
overarching way of thinking about 
and providing support to all of our 
clients and is applied across all of our 
services in order to promote a greater 
independence and autonomy for the 
individual.  Whether frail, chronically 
ill or living with a disability, most 
people have the desire and capacity to 
make gains in their physical, social or 
emotional wellbeing.  

Our staff are here to listen to what you 
want to do, see what you can do and 
focus on regaining or at least retaining 
your current level of function.  

We don’t simple work for you,  
we work ‘with you’.  

Wellness

As people age and their needs change, we work with individuals to assist 
them to undertake a task or activity themselves, or with less assistance, 
with the aim to increase satisfaction with any gains made.  The need for 
assistance may be episodic, fluctuate in intensity or type over time or it 
could be of an ongoing nature. 

Living your best life  
is your most important  

journey in life



Reablement is when you are 
motivated to continue to 
undertake activities of daily 
living and short-term supports 
can help you achieve that 
increase in independence you 
are wanting. 

Like Wellness, reablement also aims 
to assist you to reach your goals 
and maximise your independence. 
It differs in that it is a time-limited 
intervention, where there is a specific 
goal or desired outcome of the client 
to adapt to some functional loss or 
regain confidence and capacity to 
resume activities like:  

• Training in a new skill

• Relearning a lost skill

• Modification to a person’s home 
environment

• Access to equipment or assistive 
technology

Let’s help 
get you ‘back 
on your feet’ 

so you can 
resume all 

the activities 
you enjoy!

Reablement 



What are the services Royal Freemasons offer?

We have many ways we can help you, although we do not 
offer all services in all areas so it is best you check with us 
first. The range of care and services available under the  
Commonwealth Home Support Programme includes:



  Personal Care

Assistance with self-care tasks that 
support in activities of daily living such as 
bathing, dressing, grooming and taking 
medication.  Day-to-day personal care 
can be hard to manage so arranging 
someone to shower and dress you can be 
helpful. 

  Domestic Assistance

Help with domestic tasks such as 
general house cleaning, unaccompanied 
shopping and linen services so that 
you have a secure and healthy home 
environment. We know that helping you 
with the basic chores around the house 
helps keep you safe. 

  Flexible Respite

Regular day or overnight care delivered 
in the home or in the community so that 
your primary carer can take some time out.  
Carers need to take care of themselves also 
so this offers a break whilst your loved one 
receives some wonderful care in our  
Royal Freemason homes.  

  Nursing

Our wide range of care and treatments 
include hygiene and skin care, 
catheter care, palliative care, injections, 
medication management, diabetes 
management, wound care, blood 
pressure monitoring and post-acute care.  
We work with other health care providers 
to offer high quality, professional nursing 
from both EN and RNs to support 
you remaining at home for as long as 
possible. Currently our nursing services 
are available in the Southern Metro 
Region of Melbourne.

  Allied Health and Therapy

We deliver services that restore, improve 
or maintain health, wellbeing and 
independence in older people who are 
frail and aged, adhering to legislative and 
contractual requirements, and acting in 
line with Royal Freemasons Core Values. 

 
Our goal is to provide flexible, quality 
services to approved Customers - 
optimising their physical health, and 
assisting each individual to reach their goal 
with dignity, within a safe environment, so 
they can live a rewarding life.

These services include Occupation 
Therapy and Physiotherapy.  

  Wellness Services

Centrally located at 45 Moubray Street, 
Melbourne, near St. Kilda Road is our 
Coppin Centre which offers a wide range 
of modern rehabilitation programs and 
treatments.  In addition, we also have 
services at Footscray Aged Care with 
both centres offering Pain Management 
Programs and way to help diminish 
aches and pains. If you are close by, it 
is a great place where you can learn 
meditation and sensory mindfulness; 
meet like-minded people to chat about 
news and current affairs; participate in 
Tai Chi or in groups to build strength, 
balance and mobility. 

We offer sessions for exercise, 
meditation, social interaction and one-
on-one Physiotherapy and Exercise 
Physiology.  Whether you are looking at 
ways to renew, inspire and get more from 
your day, through the CHSP program you 
are able to come to our centres for the 
day and use these facilities as part of the 
extensive services we offer our clients in 
order to have holistic care and support 
your independence at home.

  Meals

Provide older people with access to an 
engaging lunch when you attend our 
Footscray Aged Care Day Centre.

  Transport

We can help you maintain independence 
in the community by providing transport 
to and from our Wellness Centre and 
Footscray Aged Centre.



Service Locations

CHSP Services are offered in different areas throughout Melbourne so it is 
worth speaking to our friendly team to make sure we are can support you in 
the area of Melbourne that you live.  We also have a respite program in the 
Grampians.

SERVICE WESTERN EASTERN SOUTHERN GRAMPIANS

Allied Health and Therapy Services

Transport

Domestic Assistance

Meals

Personal Care

Flexible Respite

Nursing

Centre Based Respite



Basic eligibility for Australian 
Government-funded services 
requires that you are an older 
person: 

• Aged 65 or more years old, or 
50 years or more for Aboriginal 
and Torres Strait Islander 
people

• Still living at home

• and you are having greater 
difficulty with daily living and 
in need for help to continue to 
live independently

What Costs Are Involved?
CHSP Services are heavily subsidised 
by the Australian Government, but 
providers may ask you to make a small 
contribution towards your services. 

 
How to Apply for  
CHSP Help at Home

Your application starts with a telephone 
conversation with a My Aged Care 
representative who will ask you a series 
of questions to determine the best level 
of care or assistance for you. You may be 
advised that you are eligible for a higher 
level of support known as a Home Care 
Package (HCP)

You first need to access:
My Aged Care at myagedcare.gov.au,
or call them on 1800 200 422.

You do not need a referral to contact  
My Aged Care.  

You can also contact Royal Freemasons 
during office hours to discuss your  
needs at any stage:  
1800 756 091.

 
How am I assessed for a 
Commonwealth Home  
Support Program?

After the conversation with the My Aged 
Care Representative and if deemed 
suitable for the program, an Aged Care 
Assessor will be sent to your home.  

A support plan will be developed based 
on your current needs and future 
goals.  From this discussion of both 
your strengths and challenges, the 
representative will work with you on the 
services needed.

Am I Eligible for CHSP?



Case Study One  PCA

“At first, losing the ability to complete the most basic tasks like 
showering was frustrating and embarrassing.  But once I reached 
out and asked for help, it was completely fine.  I need help and the 
staff were great and made me feel totally comfortable.  I need not 
have worried”.  

“Now that I have a walking frame, basic household duties are 
more difficult.  The kind staff that come to my house make 
everything that bit easier.  Even though I need help with cleaning, 
it’s the cup of tea, a bit of a chat and having someone make sure 
that I am ok that I really appreciate”.



Case Study Two 
Allied Health

“After an injury, I could no longer 
move the way I used to.  Every 
day I was stiff and sore.  The 
friendly staff at Royal Freemasons 
helped me get some movement 
back, reduce some of the pain and 
increase my confidence” 

Case Study Three 
Nursing

“My daughter has gone on holidays 
for a couple of weeks and usually 
helps me with medication as it can be 
a bit confusing.  It’s been reassuring 
to have someone come and make 
sure I take the right tablets each day 
and at the right time”.

“I knocked myself against the roses 
when I was pruning them and had 
a small wound that got infected and 
won’t heal.  Having such a lovely 
nurse come and change the bandages 
for a couple of weeks has been really 
helpful as it was in a tricky spot 
I couldn’t reach.  The nurses are 
always so friendly and cheerful and it 
makes me happy too”.



• Allied Health

• Personal Care

• Domestic Assistance

• Nursing

• Social Support and Respite

• Wellness

• Case Management

AT HOME SUPPORT  ·  RETIREMENT LIVING  ·  RESIDENTIAL AGED CARE

Staying independent  
at your home is important 
and we are here to assist you  
with our many services

We’re ready to provide you  
with information about our services 
as well as the type and level of care  
you need at the most affordable price. 

1800 756 091
?????@royalfreemasons.org.au
royalfreemasons.org.au

Contact us


